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Best Practices:
What Role Do You Play?

I4 I- LN2¢Sy aSu@osI TizyOa2yl
21 L0533 aK2 oy (2 LIN2Ri0S
superior outcomes or result
in benchmarks that meet a
y8& &ll-yRIHIRe Sdzity3 iKS
1L mo! Hamn LIS&Sytl-a2y!
Tracy Bird, FACMPE, CPC, of
Yl-aa/hl g141SR I-gSyRSSa
(KI20AK 1 HIS1-4 27 I- LIN-0a0S
from the front end tasks, the

Debbie Hartman
MBA, CPC
President

02RIy3 YR 02£S002ya YR
NS@ISGly3 0Sal LN-0a054 T2I
each area.

If you missed this meet-
ing hosted and sponsored by
Saint Luke’s Northland Hospi-
tal, you missed a lot of great
Ii20Y 1-o2yh

1DSI 1yy2azy0SY Sy IyR
door prizes, Tracy said the
0SgSI LISIF20Y hy3 LIN-0a054
| i are those that demonstrate
| ; superior performance in con-
trolling cost, increase revenue,
Y IEIYHTS LI2Riz0a@ii@l KI9S
&St Y 1y1-35R 10024283 I1S-
ceivable, and provide quality
care and service.

Cli2Y {KS NS0SLIa2yral
to scheduling and dealing
oK y21aK254 1yR K26 (2
{N1-07 KA yF20Y 1-e2y1 ¢ll-08
discussed telephone man-
agement and incoming call
analyses. In the clinical de-
partment, Tracy discussed the
Y L20i-y0S 21 R206Y Syfil-a2y”
IyR Ll-oSyt 417508 y2ay3
several real-life scenarios that
oli2dzAK( (KS Li2lyta K2Y'S gilliK
managers. Environmental
a15i 1'yR 02Y YdzylOl-o2y1 14
&St I-a OlLidziny3 I OK1M3SE
oSIS NISHSESRY wSRiz0ly3
denials and delays in claims
LN20Saaty3 1yR 6Sal o184
(i2 hyOuSI-4S 02£tS0a2y SIS
covered. Final topics included
accounts receivable, bench-

Terri Butel
BS, Nominee
President Elect

Sherrie Blair, CMPE
Past President
Symposium Chair

Sharol Carlson
Secretary/Treasurer

clinical department and billing,

Tracy Bird
FACMPE, CPC

Tracy has many years ex-
LISUSy0S Y I-y1-3ly3 Lil-0a054
IyR 02yaktay3 ik LINI-0a03a
Iy iKS 1HISI-3 27 2LS01-02yal
02Riy3r oltly3: L26i01Sa I1yR
procedures and compliance.
¢0-08 KI-a I- .{ T2Y YIyald
{0108 1 yrgSuaiie 1-yR 1a I- CSt-
f2 Iy iKS 1Y SUoly 10I-RS Y@
2F aSRI0I til-0a0S 9ESOkaBSa
6C1/atoll I- /SIaUSR t2FSa-
ai2y1€ /2RSl o//iL I- /SaUSR
tii27Sa812y1€ aSRIOIE 1dRI-
(20 o/ta il IyR I- /SIaUSR
ofifil-a2y YR al-y1-35Y Syl
VQRIG21 6/9a/00 ¢il-08 & 132
LRGSR 144 I- t21Saa2y14
asSRI0I-t /2Rly3 ZdinOdztizY
Iyallizoi21 otas /0 (Kii2d3K
(KS 11t/0 {KS 13 02172izyRS|
I-yR LI-ALNSAIRSYD 2F (KS b9
YI-yal-a OKI-LiSH 2F 11t/ IyR
1 (KS L4l LNS&IRSya 27 (KS
DUSI-iS YI-yal-4 /1i& aSRI0I
aly1-3Sa

Y Iy IyR Ll-aSyf al-04F1-0-
a2y amlgSea

Tracy concluded by stat-
ly3r & Sai LN-0a053 1Y L2085
L1-oSyt dl-eafl-0a2yl SYLI28SS
al-a&fl-0a2y1 LIKRaI0M-y &l-04&FI-0-
a2y1 Lli2UlI1-oiiie I-yR Ll-eSyl
OMIST GKIOK (235K SN Sljdz1-

K24l 27 lyF20Y 1o2yh

g

¢KS lyT20Y l-o2y LISaSySR 1y iKia Lizofi0l-e2y 14 yiSyRSR a2(Ste (2 tyT20Y" hi& NSI-RSIKIL) 2F Odzi-
NSy 1adizSa0 b2(Kiy3 LIISaSYISR & hyliSyRSR (2 Sy02dil-3S Iye 1-0a2y 2y iKS LM 2F (KS ISI-RSN
K- Y13Ki 0261-08 TSRS 24 a1-S 1-yailidal fl-ga 21 20K 30 &ll-iniS ¢Kia yF21Y I-e2y1a y2ii (2 65
02yaliizSR I 6531 1-RAI0S) wSI-RSHA aK20R LiaiadS 531 O2dzyaSt (K I 1a FI-Y It SliK (KSI 26y
LiSia2y1€ Ond Y all-y0Sas ¢KS @1Séa I'yR 2Lylya SELNSaaSR ty Kia Liofiol-e2y HIS y2( yS0Saal-
18 SyR21aSR 68 211 MIS (KS SELNSaASR 2LvI2ya 2F baas




Audit Committee
Meeting Minutes
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Treasurer’s
Quarterly
Report

As of April 5, 2010
Balance Sheet

$ 14,215.57
$ 20,507.69

$ 35,785.96
$ 70,509.22

$ 74,509-22

LIABILITIES & EQUITY
Opening Balance $ 47,866.16
Retained Earn.

$ 28,849.35
$ (6.206.29)
$ 70,509.22
$ 70,509.22
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Leader.

Fifey years ago

they were: ordinary
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heads of sabe bt the
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SYNERGY SERVICES INC.

Morth Kansas City Haspital is
an essential and valued partner

to Synengy Services. Topather we artand
a Kfeline to families and individuals in crisis.
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Email: info@northlandmm.com
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